CUSTOMER QUOTES:
“eirpoint™ have delivered a great solution to meet our mobile sales requirement. Their
product gives us the mobile ticketing solution we needed whilst also providing an easy to
use real-time management capability, which helps us to more effectively run the business
and provide visitors with a better service. Plus, they are great people to deal with!”

Catherine Webster, Director, Cliffs Of Moher

CLIFFS OF MOHER

CLIENT CHALLENGE

The Cliffs of Moher is Ireland’s most visited natural attraction. The cliffs stretch for 8km (5miles), as the crow flies, along the
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They wished to mobilise two key aspects of in-store retail operations, stock
ordering and stock control. Stock ordering is the important link that exists
CUSTOMER
CHALLENGE
between the retailer
and Musgrave; it is the initiation of a transaction within
The
Cliffs Of supply
Moher chain.
management
team wanted
tosolution
implement
a flexible
the product
The handheld
ordering
needed
to
mobile
ticketing
solutions
that
could
be
deployed
at
speed
anywhere
within
provide retailers with an intuitive fast and dependable means of making
a
the
ground
of the decision
attraction.
product
ordering
and executing that decision using a handheld
scanning system.
Historically their ticketing systems were large fixed counter based systems
and these were unsuitable for mobile operations.
They needed a mobile ticketing solution that could be initially used to control
access to the O’Brien’s Tower area and, in time, could also be used to control
the main entrance access. The business needed a solution that delivered
excellent customer service while ensuring tenders and ticket information was
captured for best practice management.

SOLUTION DELIVERED

INDUSTRY SECTOR:

Using our existing mobile retail technologies we delivered a system that satisfied all of the customer’s needs. We
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eirpoint™ implemented a Windows Mobile Motorola MC75 rugged handheld with DCR chip & PIN card reader that
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BUSINESS VALUE TO THE CUSTOMER

The solution was a success for the Cliffs of Moher and its customers, delivering the following tangible
benefits: The use of visitor-Point meant time to perform ticket sales was greatly reduced. The solution
allowed the Cliffs of Moher to accept card payments anywhere in the attraction. Customer experience was
greatly enhanced as services were delivered much more quickly.
Greg Davidson, Manager, Cliffs Of Moher, said: “eirpoint™ are extremely attentive to our needs. They are proactive in their support and always ready to improve and enhance their offering.”
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